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POWER UP’S RESPONSE TO THE INQUIRY INTO THE 
FUTURE OF GENERAL PRACTICE IN WALES 
(PLATFFORM) 
SUMMARY OF RESPONSE: 
We welcome the inquiry by the Health and Social Care committee to look into the 
future of general practice in Wales. As a project, we know that GPs are often the first 
step in seeking and accessing mental health support for a lot of young people.  

Young people recounted numerous negative experiences with GPs such as being 
“infantilised" and “not listened to”. They also mentioned how there were large barriers, 
like the lack of communication and help being a “postcode lottery”, that prevented them 
from seeking and receiving help.  

They did, however, share some positive experiences they had with GPs and what 
made them good. This ranged from having the time to build good working relationships 
with a GP to GPs going above and beyond their job role. 

Young people proposed recommendations for how GPs could be more 
accommodating in both how accessible it is to book appointments and receive support 
for their problems as well as how they interacted with children and young people. 

 

ABOUT POWER UP 
Power Up is a young people’s wellbeing and social action project for young people 
aged 10-25 living in Cardiff and The Vale of Glamorgan, led by the mental health and 
social change charity, Platfform.  

Power Up is a partnership project, with Platfform working alongside the following 
organisations: 

• EYST  
• YMCA Cardiff  
• iBme UK  
• Llamau  
• ProMo Cymru  
• Cardiff and Vale University Health Board  
















